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Quality Policy 
 
Introduction 
 
ArcelorMittal Kent Wire Limited & ArcelorMittal Construction Solutions operate a modern steel reinforcement plant that 
produces a wide range of reinforcement products to meet today’s customer demands in the marketplace. This document 
is the company’s policy governing quality management. 
 
Objectives 
 
It is the established objective of the Company to provide its clients with reinforcing steel products which comply in all 
respects with their agreed requirements, and which integrate with their stated expectations and needs. 
 
The Company implements its quality objectives through the operation of a quality assurance system in compliance with: 
 
a) BS EN ISO 9001:2015. 
b) ArcelorMittal Kent Wire - CARES Steel for Reinforcement Manual (SRC) appendixes 2, 3 and 4. 
c) ArcelorMittal Construction Solutions - CARES Steel for Reinforcement Manual (SRC) appendixes 2, 8, 11 and 

12. 
 
Quality Systems 
 
The Integrated Management System includes quality management objectives, policies, organisation and procedures 
associated with all relevant Company activities. 
 
The Company ensures that all employees are aware of and have knowledge of the quality system. 
 
The Company operates a policy of continuous quality improvement which relates to the personnel, materials, equipment 
and systems employed within the company. 
 
The key aims of the quality-based sections of the IMS is the promotion of customer focus and risk-based thinking 
throughout the business. 
 
This policy is integrated with the operation of the quality system and applies to internal processes as well as externally 
provided products. 
 
As part of this quality policy, the Quality Manager has the responsibility and authority to develop, co-ordinate and monitor 
the implementation and effectiveness of the company quality system. 
 
The above quality policy is reviewed regularly and endorsed by the Management Team. 
 

The success of this policy requires the involvement and commitment of everyone working for and with us. 
 
Phil Taylor 
 
Phil Taylor 
CEO 
11/04/2023 


